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Community Care Services Eligibility 
 Claims Management System (CMS) Coordinators 

 

Region Name 
Email Mail 

Code 
Mailing Address Physical Address Phone No. Fax No. 

1/10 
Deborah 
Forster 

 
Deborah.forster@hhsc.state.tx.us 693-6 

 
121 S Gillespie 

Pampa, TX 79065 
 

Same as mailing address 806-665-1691 806-665-0805 

2/9 
Michelle 
Young 

Michelle.young@hhsc.state.tx.us 235-7 

 
3401 N. A St, Midland 

Tx 79705 
 

Same as mailing address 432-686-2215 432-686-2235 

3 
Augustine 
Barrera 

 
Augustine.barrera@hhsc.state.tx.us 012-5 

 
801 S. State Hwy 161,  

Suite 700-A 
Grand Prairie, Tx 75051 

 

Same as mailing address 972-337-6397 972-337-6175 

4/5 
Randy 
Gillen 

Randy.gillen@hhsc.state.tx.us 256-8 

 
1460 19th NW 

Paris, Tx 75460 
 

Same as mailing address 903-737-0213 903-739-2562 

6 
Rachel 
Guerra 

Rachel.guerra@hhsc.state.tx.us 176-1 

 
P O Box 16017 

Houston, Tx 77222-6017 
 

5425 Polk Street, Suite 490, 
RM 490A  

Houston, Tx 77023 
713-767-2190 713-767-2151 

7/8 TBD 
Contact Region 3, 11, or 2/9 

Coordinators 
280-3 

1067 Bandera 
San Antonio, Tx 78228 

1067 Bandera 
San Antonio, TX 78228 

TBD TBD 

11 
Roberto 
Flores 

Robert.Flores2@hhsc.state.tx.us 108-1 

 
P O Box 960 

Edinburg, Tx 78540 
 

2520 S. Veterans Blvd 
Edinburg, Tx 78539  

956-316-8327 
956-316-8320 

Or 
956-316-8279 

 


